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ABSTRACT 
Absence of effective use of communication skills and neglect to deal with things that 
block communication hinder adequate curriculum delivery in teacher education. 
Effective curriculum delivery is only possible when a message giver understands 
and adheres to all it takes to pass information. This he/she can do by observing 
communication skills, understands what curriculum is all about being 
knowledgeable in his/her subject matter and working with guidance counselor. To 
this effective role, counselor plays in teacher education, is believed will be of 
emence help in effective curriculum delivery. This no doubt will improve the 
understanding of students, thereby ensuring quality graduates. 
Keywords; Communication,Communication Skills,Curriculum, Teacher 
Education, Guidance and Counseling. 

 
INTRODUCTION 
Education being one of the pillars of development has a very important role to play in the lives of 
both the learners and the learned. Teaching is an exciting adventure in which both the teacher and 
the students participate. The Teaching Philosophy includes basic communication approaches; (a) 
passion and communication. (b) Fairness: to understand students as individuals and students. (c) 
Critical thinking: as teachers should be challenged to try to deliver course materials in different 
ways and from different perspectives. (d) humour and fun; Pleasing students by being approachable 
will make them more determined to excel in their examinations. Little attention has been paid to 
student performances in public examinations, learning difficulties and teachers stimulating 
themselves in creating effective secondary schooling in Nigeria. 
Effective communication has always been and still an important aspect of human daily living. Its 
place is so central not only in the formal organisation but in every human society. More than ever 
before, its importance is heightened by the fact that the whole world has now become a global 
village due to the development of modern technology (Fashiku, 2017). Good as communication is, 
its effectiveness could be hindered by any existing gap. Thus, the term ‘communication gap’ not 
only signifies failure in communication among groups of people in the society but also between and 
among various levels and classes of people in an organisation. Incidences around one and one 
personal experience suggest that larger percentage of crisis in any organisation, and even at home, 
result from breakdown in communication. The historic failed Tower of Babel in the holy Bible 
(Genesis 11: 1-9) could not be completed despite the huge invested human and material resources 
because of their inability to communicate effectively among themselves. Teaching-learning 
situation in the school requires skillful and effective communication (Fashiku, 2017).  
In the school system, quite a number of pupils fail not because they have low mental ability to cope 
academically or lack readiness for learning but because of ineffective communication of some 
teachers in the classrooms, coupled with the fact that most often the teaching language is secondary 
and foreign to the learners. The phobia of many children in Mathematics may not only be due to the 
fact that they cannot do some mental sums and solve problems of simple calculations but because 
of the poor communication used in teaching the subject. Thus, in this paper, role of counseling in 
ensuring effective communication in effective curriculum delivery in teacher education were 
highlighted. 
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COMMUNICATION  
Teaching is all about communication whether verbal or non-verbal. Simply put communication is 
transmission of information from one person to another. It is the process of giving information or of 
making emotions or ideas known to somebody. Oladele (2011) in his unpubished paper maintains 
that communication is a means of passing knowledge to a group of people (students). It can equally 
be seen as impacting of thoughts, opinion or information by speech, writing or signs. 
Communication according to Ipeye (1983) in Kulumbu (2015) unpublished paper is concerned with 
operation of human minds as reflected in its interaction with self, with others and within objects 
and actions in the outside world. It is a pillar which maintains the structure of peaceful co-existence 
and mutual understanding among people. It is very vital in all areas of human life. It is used to 
persuade, influence relationship, to inform and to share, to discover and uncover information. This 
works well to influence teaching and learning process when all that are concerned in 
communication flows as should be. 
 
COMMUNICATION SKILLS 
Idowu and Esere (2007) in Anyanwu (2012) affirm that communication involves encoding and 
sending message, receiving and decoding it. The four elements involved in a communication 
process they continue, are the message, the sender, the communication channel, and the message 
receiver. Successful achievement of the above depends on the proper use of communication skills 
by teacher and a counselor. Such, major communication skills include; speaking, reading, writing 
and listening. 
Ideally, in the teaching-learning process communication is very vital. Whatever the depth of 
knowledge a teacher has, and however fully loaded him/hercould be,it is very essential for him\her 
to communicate well in a way that he/she will be properly understood by his/her listener (student), 
in doing this therefore, it is important he/she possesses a very important weapon-speaking, which a 
good teacher needs to possess. A teacher should be able to speak simple and correct English with 
correct tenses. He/she should be fluent and audible enough to be heard and understood by a targeted 
audience (students). The ability to express oneself well is a necessity for all teachers, (Mamman 
2011, lecture note). A teacher should however not be shouting while trying to be audible, and 
should avoid mannerism and semantics (use of ambiguous words). In terms of communicating 
through writing, a teacher should ensure legibility for students and any other person to be able to 
read the handwriting. Use of abbreviation, spelling mistakes, punctuation marks, dotting all ‘‘I’’s 
and crossing ‘’t’’s are to be taken note off. 
But this not all. Effective communication skill demands that one has to be patient, put on good 
facial expression, be understanding and try to listen to what other partners are saying. Nobody 
knows everything. A teacher should not interrupt or get defensive to somebody’s view, but just hear 
what the person is saying for him/her (teacher) to understand. In doing this, other person 
(student)will be more willing to listen. Try to see other’s point of view and look for what is true in 
what that person is saying. Respond to critism with empathy, though it is hard to hear especially if 
exaggerated or coloured by other person’s opinions. 
Finally, a good teacher is to take a time out instead of giving up when tempers get heated and it is 
just too difficult to continue a discussion without it becoming an argument or a fight. Scott (2009) 
in Anyanwu (2012) adds, ‘’sometimes good communication means knowing when to take a 
break’’. It is important to remain respectful of the other person whether young or old. These ensure 
good curriculum delivery thereby leading to achievement of set goals which enhances successful 
teacher education. 
Nevertheless, when reverse of the above relative ideals is the case due to faulty communication, 
problem sets in it is when students do not understand clearly the information being passed across to 
them by a teacher. This is especially in a large class without the use of public address system.  
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Such a situation characterizes issues like; a teacher shouting in order to make her voice to be heard 
and students that do not understand may resort to noise making. Those of them that seem to be 
getting the teacher may not be correct in what they put down. In another development, a teacher can 
block communication through poor pronunciation, poor mastery of subject matter, giving excessive 
correction. Advice, storytelling, nagging, unwelcomes facial expression/appearance, quarrelsome, 
lecturing (teacher centred), taking much time in asking so many questions, to mention but a few.  
Ode (2009) adds ‘’in long-winded lectures, students simply shut off their listening receptors and 
often disregarded the message giver as well as the message itself. Moreover, students themselves 
can block communication in a number of ways. These range from when their interest is not there, 
physiological barrier, psychological imbalance, poor basic education, peer influence, distraction 
from mobile cell phone e.t.c. 
Finally, these may result to poor performance of students, which may end up in not achieving the 
curriculum of instruction. Thus, the products to be graduated are not likely to perform credibly, 
well as expected. Based on the foregoing, the role Guidance and Counseling will play is envisaged 
to be of immense help for effective curriculum delivery in teacher education. 
 
CURRICULUM 
Curriculum ordinary is the course/subjects that student study at a particular school or college. 
Curriculum refers to what a learner is required to encounter, study, practice and master. It entails 
taking decisions about what should be taught, how it should be taught, and when it should be 
taught. The four (4) core elements of curriculum according to Nweke (2014) are; teaching, learning, 
assessment and resources used for teaching and learning. These relate to one another. 
 
 

 

 

 

 

 

 

Furthermore, curriculum can be regarded as the road map for the education of learners. Offorma 
(2006) in Nweke (2014) opines that ‘‘curriculum’’ can be taken to mean instrument by means of 
which schools seek to translate the hopes of the society in which they function into concentrate 
reality. It is a vehicle she continues, through which education is attained. Curriculum can be 
regarded as a systematically organized body of knowledge through which the goals of education 
can be achieved for the fulfillment of the needs and aspirations of any given society Igbokwe (as 
cited in Nweke, 2014). Based on the above definitions, it can be deduced that curriculum is the 
reason for the existence of school. It is vital software used to implement educational programmes, 
and indeed a weapon to be used to inculcate the national integration. 
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TEACHER EDUCATION 
Teacher education has been considered very important for national development. This is because it 
serves as the foundation for quality and effective implementation of the curriculum for the 
achievement of the goals of education. Wikipedia defines teacher education as “the policies and 
procedures designed to equip perspective teachers with the knowledge, attitudes, behaviors and 
skills they require to perform their tasks effectively in the class, school and wider community”. 
This gives an impression that teacher training involves preparing teachers for a professional role as 
a reflective practioner. In order to teach students effectively according to standard, teachers need to 
master their subject matter areas deeply and flexibly, (Nweke 2012). Furthermore, Michael (2003) 
in Nweke (2012) maintains that effective teaching requires teachers that have deep knowledge of 
the subject, understanding how students learn and ability to use principles of learning to stimulate 
students learning and achievement. This depics the importance of professional teachers being 
exposed to cycles of activities which he/she has to complete.  Such activities as listed by Schulman 
(1992) include; comprehension, transformation, instruction, evaluation, reflection and new 
comprehension. 
The implication of these activities reflect on the fact that  a teacher devoid of professional 
background and mastery of subject matter area cannot and will not be able to perform effective  
teaching in his/her curriculum delivery. 
 
COUNSELING STRATEGIES 
In the first place, guidance among other things is an education service which involves those 
experiences that assist each student to understand himself, accept himself and live effectively in his 
society. It is also a programme designed to help student adjust to their environment.  
On the other hand, counseling according to Kolo (1977) in Ode (2009) has been defined as a 
special helping relationship. Good counseling is just excellent communication skill. He (Kolo) adds 
that counseling is an in-depth interaction between two or more individuals with the aim of helping 
the clients to better understand himself/herself/themselves in relations to present and further 
problems. 
 
COUNSELOR’S ROLE 
Effective communication in counseling promotes understanding between the counselor and clients 
(Students) or counselor and other school personnel and community at large. Furthermore, Ode 
(2009) maintains that effective communication process in counseling seeks to facilitate the best 
means of communicating those counselor orientations which help the clients (students) to discover 
insights into his problems and accept them. Counselor orientations as stated by (Macgowan and 
Schmidt 1962) in Ode (2009) include taking responsibility, listening, giving information, 
interpreting, and reinforcement. A guidance counselor has duty to mediate over what goes on in 
teaching and learning process. He/she listens and suggests solution to problems as well as 
disseminating necessary information. Essentially, in the words of Ipaye (as cited in Kulumbu, 
2015) affirms that the important message is that counselors hold the obligation to society and 
students to help them understand values being communicated. In addition, Wikipedia (2009) 
confirms, “school counselors use specific skills in advocacy, leadership, systemic change, equity 
assessment and collaboration with other stakeholders in data-driven comprehensive developmental 
school counseling programme”. Counselor can do this when he/she makes use of counseling skills 
like; acceptance action, transference, interpretation, leads, re-assurance, transparency, 
confrontation, congruence, silence and reflection of feeling. When these are adequately being used 
to carry out the above functions by the counselor and other stakeholder’s concerned, teaching-
learning process will be ensured, thus promoting effective curriculum delivery in teacher education. 
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The major educational activities that are to be focused on here should be that of preventive. 
Counselors need to assume a preventive role. This is by introducing learners to wholesome study 
habits, effective reading habits and establishing goals of going to school for them.  Moreover, 
students should be guided in area of courses they offer.  When this is done, issues like frustration, 
withdrawal from school, change of courses and repeating can be avoided through counseling. In 
light of the above, some counseling intervention strategies are highlighted below. 
A proposal counseling strategy which can be of immense help in teacher education is psychological 
education model.  This is a model where an individual is made capable of acquiring all type of 
skills that enable him/her identify and solve his/her own problems. This is because of the supposed 
skills acquired (Mailumo, 1980). Weinetein (1980) adds that all concepts and attitudes essential for 
acquiring knowledge about self-awareness, self-control in the environment, responsibility in human 
relation and goal oriented competence in problem solving. Skills to perfect the art of self-help are 
very much advocated for in psychological education model. 
 
PSYCHOLOGICAL EDUCATION PROGRAMME   
As a programme full of activities, psychological education model includes the use of common 
everyday activities, objects, events, issues, situation and relationship in people’s lives. This is for 
their experiential learning through training. By implication, this practice is an innovative approach 
in teaching skills to students. It is categorized by (Cartledge, in Anyanwu, 2013) into the following: 

1. Self-related inter-personal relationship 
2. Task related skills and  
3. Environmental related skills  

These make the programme sufficiently integrated to cover all aspects of a person’s life at home 
and school. Mailuno (1980) opines that the objective here is to discover human resources within the 
person which can be applied to the events in the environment. 
 
CONCLUSION 
In the light of the discussion, it is clear that good communication influences effective curriculum 
delivery and expected performance of students. It is clear too that for purpose of proficiency, a 
teacher needs to undergo professional training in order to perform in his/her duty. 
Finally, the role of guidance counselor in teacher education is that of taking responsibility, 
leadership, reinforcement, advocacy and giving information. It is believed that when a counselor 
and a teacher work together, it will better students understanding in curriculum delivery as it should 
be in teacher education. 
 
RECOMMENDATIONS 
Effective curriculum delivery is ensured when there is clear information and the teacher 
understanding areas of his/her subject matter when guidance and counseling ideas are incorporated. 
Based on the above, these recommendations are made: 
1. A teacher should acquaint himself//herself with communication skills and adheres to factors 

that promote or block communication in curriculum, 
2. An untrained teacher should not be involved in curriculum delivery, and 
3. A teacher should be professionally trained for proficiency delivery. 
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